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Process Map:

Current System

Line Disconnection by SND

l

SnD issues Penal/Arrear/Reconnection Bill

4

Customer gets the bill

Customer visits SND and provide payment copy

4

Customer provides the copy to the SnD

Proposed System

Line Disconnection by SND

l

SnD issues Penal/Arrear/Reconnection Bill

l

Customer pays respective Bill instantly to the POS or MFS

(only works for banking hours)

P

SnD checks and connects if payment is ok

l

Customer informs the SnD (incase of MFS)

(not dependent on banking hours)

e

SnD checks and connects if payment is ok
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Invoice Number : 1000062
Misc Check Digit : =
Bill Type : Cust Num
DC & RC Due to Arrear v 3300014
Tracking No : Cust Name :
MD. ALAUDDIN
Address : Usage Category
DAG-1798, BHAITHAKHALI EAST BADDA Low Tengion Residential
* Bill Cycle : Phase Type :
202005 v Single Phase
Issue Date: Due Date:
2210212021 a] 2310212021
Disconnection Charge 200
Reconnection Charge 300
VAT %
Total 575

MiscBill- spot Miscellaneous Billing System
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Lisage Cat
Tracking ned
Bill cycle-t 2

[ssue Date:

tddress

HI

cust Num---% 15025665
£ . 1800055

isc Chk Digits 9

5elf In
rincipall AmounE: 500
Vat Amount-:

Tot Inu Amount: 575

® 393G 56 1:14PM

MiscBill- spat Miscellaneous Billing System

35-5&D Rajshahi -1V

DG & RC Due to Arrear

Bill Cycle::| 202005
phase Type: | # 1
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